April 16, 2012

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

To Whom It May Concern:
We are writing to appeal the denial of FCC Form 471 799090, Funding Year 2011.

Appellant
Contact Name: Traci Pustejovsky
Address: 309 Avenue D
Penelope, Texas 76676
Telephone Number: 254-533-2215
Fax Number: 254-533-2262
E-Mail Address: tpky@penelopeisd.org
Applicant Name: Penelope Indep School District
Billed Entity Number: 141128
471 Application Number: 799090
FRN: 2222980, 2222991, 2223022, 2223032, 2223047

Explanation of Appeal:

We are writing to appeal the decision made by the Schools and Libraries Division (SLD) of the
Universal Service Administration Company to deny our funding request for Penelope ISD on FCC
Form 471 799090 for funding year 2011-2012. The reason given for the denial was “/tem 21
OOW”. Further explanation was, “DR1: This FRN is denied because the Item 21 Attachment was
not received on or before the filing deadline. The Item 21 Attachment is an FCC Form 471
Window filing requirement. You failed to provide sufficient documentation demonstrating the
Item 21 Attachment was submitted timely. FCC Forms 471 with Item 21 Attachments that met
the FCC Form 471 Window requirements have funding priority over applications received after
the filing deadline. Given that funding demand for FCC Forms 471 filed within the window
exceeds the amount available for commitment, we cannot consider this FRN for funding.”

This application is for the funding of Telecommunications and Internet Access Services for
Penelope ISD. It is our opinion that the denial should be reversed and the SLD should proceed
with a complete review of the information submitted that is included in this appeal due to
negligence by the E-Rate consultant that was under contract at the time, Beckham Consulting
Services. Jon Slaughter, who is a convicted felon now serving a term in the federal penitentiary
due to E-Rate fraud, was hired to file Penelope I1SD’s FCC Form 471 and Item 21 attachments for


mailto:tpky@penelopeisd.org

this funding year. Mr. Slaughter corresponded with Penelope ISD on several occasions
informing them that all the documentation was submitted and certified in a timely manner and
there was nothing else for them to do. Unbeknownst to Penelope ISD, it was at this point that
Mr. Slaughter was convicted of E-Rate fraud and incarcerated.

The district Technology Director, Traci Pustejovsky, was informed by Mr. Slaughter that the
district’s E-Rate application was handled and underway with USAC. Upon multiple attempts to
reach Mr. Slaughter with no response, she decided to employ another E-Rate consultant to help
her make sure everything was complete. ESC12E-Rate was hired and discovered the application
was held up because the Item 21 Attachments had not been received by USAC. We have
compiled the Item 21 Attachments for this application and we ask that the SLD review these
Item 21 Attachments. We plead that the SLD rescind the denial of funding for 471 Application
799090 and grant the appeal based on the aforementioned challenges to which the district was
victim of negligence and unavoidable circumstance. We further attest that there is no
intention to defraud the system in any way by this appeal request.

FCC Decision:

In the Alpaugh Order, 07-36 adopted March 22, 2007, of Alpaugh Unified School District,
Alpaugh, CA, et al, File Nos. SLD-523576, et al, CC Docket No. 02-6, the Commission granted 78
appeals of applicants denied funding because they failed to respond to USAC’s requests for
information within the USAC-specified time frame. The Commission remanded the underlying
applications to USAC for review and further processing. USAC was instructed to continue to
work with applicants beyond the 15 days when the applicants were attempting in good faith to
submit the necessary documentation. We determine that our denial situation in reference to
the above indicated FRN is identical with the appeals granted in this FCC order.

Conclusion:

This Form 471 Application should be funded because it is a request for eligible services and had
it not been that the district fell victim to circumstances of negligence by their consultant, the
Iltem 21 Attachments would have been submitted which would have allowed PIA to move
forward with our funding. Since we have included the Item 21 Attachments requested within
this appeal, we respectfully request an extension of the 15 day deadline and full consideration
of our Item 21 Attachments. We believe the attached Item 21 Attachments will clarify all PIA
questions. When USAC allows this appeal to be meritorious, Penelope ISD will be able to fulfill
its commitment to its students for full, robust connectivity to global resources which would not
be possible without E-Rate support.



Sincerely, ﬁw

Ashley Brown
ESC Region 12 E-Rate
on behalf of Penelope Indep School District

CC:

Educational Networks, Inc.

EDLINK12 Telecommunications Network
Verizon Wireless

Windstream Communications, Inc.

Enclosures:

Penelope_FY14_ltem21_799090 (1)
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Applicant Name: Penelope Indep School District
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Explanation of Appeal:

We are writing to appeal the decision made by the Schools and Libraries Division (SLD) of the
Universal Service Administration Company to deny our funding request for Penelope 1SD on FCC
Form 471 799090 for funding year 2011-2012. The reason given for the denial was “ftem 21
OO0OW”. Further explanation was, "“DR1: This FRN is denied because the Item 21 Attachment was
not received on or before the filing deadline. The Item 21 Attachment is an FCC Form 471
Window filing requirement. You failed to provide sufficient documentation demonstrating the
Item 21 Attachment was submitted timely. FCC Forms 471 with Item 21 Attachments that met
the FCC Form 471 Window requirements have funding priority over applications received after
the filing deadline. Given that funding demand for FCC Forms 471 filed within the window
exceeds the amount available for commitment, we cannot consider this FRN for funding.”

This application is for the funding of Telecommunications and Internet Access Services for
Penelope ISD. It is our opinion that the denial should be reversed and the SLD should proceed
with a complete review of the information submitted that is included in this appeal due to
negligence by the E-Rate consultant that was under contract at the time, Beckham Consulting
Services. Jon Slaughter, who is a convicted felon now serving a term in the federal penitentiary
due to E-Rate fraud, was hired to file Penelope ISD’s FCC Form 471 and Item 21 attachments for
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this funding year. Mr. Slaughter corresponded with Penelope ISD on several occasions
informing them that all the documentation was submitted and certified in a timely manner and
there was nothing else for them to do. Unbeknownst to Penelope ISD, it was at this point that
Mr. Slaughter was convicted of E-Rate fraud and incarcerated.

The district Technology Director, Traci Pustejovsky, was informed by Mr. Slaughter that the
district’s E-Rate application was handled and underway with USAC. Upon multiple attempts to
reach Mr. Slaughter with no response, she decided to employ another E-Rate consultant to help
her make sure everything was complete. ESC12E-Rate was hired and discovered the application
was held up because the Item 21 Attachments had not been received by USAC. We have
compiled the Item 21 Attachments for this application and we ask that the SLD review these
Item 21 Attachments. We plead that the SLD rescind the denial of funding for 471 Application
799090 and grant the appeal based on the aforementioned challenges to which the district was
victim of negligence and unavoidable circumstance. We further attest that there is no
intention to defraud the system in any way by this appeal request. )

FCC Decision:

In the Alpaugh Order, 07-36 adopted March 22, 2007, of Alpaugh Unified School District,
Alpaugh, CA, et al, File Nos. SLD-523576, et al, CC Docket No. 02-6, the Commission granted 78
appeals of applicants denied funding because they failed to respond to USAC's requests for
information within the USAC-specified time frame. The Commission remanded the underlying
applications to USAC for review and further processing, USAC was instructed to continue to
work with applicants beyond the 15 days when the applicants were attempting in good faith to
submit the necessary documentation. We determine that our denial situation in reference to
the above indicated FRN is identical with the appeals granted in this FCC order.

Conclusion:

This Form 471 Application should be funded because it is a request for eligible services and had
it not been that the district fell victim to circumstances of negligence by their consultant, the
ltem 21 Attachments would have been submitted which would have allowed PIA to move
forward with our funding. Since we have included the Item 21 Attachments requested within
this appeal, we respectfully request an extension of the 15 day deadline and full consideration
of our Item 21 Attachments. We believe the attached Iltem 21 Attachments will clarify all PIA
questions. When USAC allows this appeal to be meritorious, Penelope 1SD will be able to fulfill
its commitment to its students for full, robust connectivity to global resources which would not
be possible without E-Rate support.



Sincerely, ﬁﬂ‘&/

Ashley Brown
ESC Region 12 E-Rate
on behalf of Penelope Indep School District

CC:

Educational Networks, Inc.

EDLINK12 Telecommunications Network
Verizon Wireless

Windstream Communications, Inc.

Enclosures:

Penelope_FY14 item21_ 799090 (1)



Appeal Support

Appeal support assists applicants in recovering any applications that may have been rejected by
the Universal Service Administrative Company {USAC) in error. Our support covers all the
research necessary to determine the facts of the situation and gathering all necessary
documentation. We will prepare and return the formal appeal paperwork to the district to
submit the appeal request to the proper authorities- whether it be USAC or the Federal
Communications Commission (FCC).

Support Term
The term of our services begins as soon as the proposal is signed and will continue until the

appeal is written and returned to the district.

Pricing and Service Schedule

ESC Region 12 E-Rate Consulting is committed to providing best-in-class service and support for
your district. This proposal is valid for 30 days from the date received. We will invoice your
district in full within 30 days of receiving an executed pricing agreement (this document) and

is to be paid to ESC12E-Rate within 30 days of receipt. Failure by the Applicant to do so may
result in an interruption or possible termination of support by ESC12E-Rate.

Appeal Support for App # 799090 e 5500 Base Rate for research,
{Funding Year 2011) hours, and submission to USAC

Agreedtobijéigf on ﬁ/"/-g ,2012.

Printed Name Date

ESC 12/Document Manager Proposal/uly 201 1/E-Rate Consult/Rev 6
Confidential Document
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_ USAC \

Universat Service Administrative Company

Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
{Funding Year 2011:

February 21, 2012

Traci Pustejovsk
PENELOPE INDEP SCHOOL DISTRICT
309 AVE D

PO BOX 68

PENELOPE, TX 76676

Re: Form 471 Application Number: 799090
Billed Entity Number (BEN): 141128
Billed Entity FCC RN: 0074167240
Applicant's Form Identifier: BCS1

Thank you for your Funding Year 2011 application for Universal Service Support and for
any assistance Kou provided throughout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $28,731.46 is "Denied."

Please refer to the Report following this letter for specific funding request
decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for

' . implementing gour approved discount(s) after you file FCC Form 486, Receipt of Service
l(: ,, ConfirmationForm. A guide that provides a definition for each line of the Report

~ T isavatlable in the RelerenceArea of -our website. — - T s

NEXT STEPS

- Work with {our service provider to determine if you will receive discounted bills or
if you will request reimbursement £rom USAC after paying your bills in full

Review technology planning approval requirements

Reviey CIPA requirements

File Form 486

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Comission (FCC).

LI S R |

If you wish to appeal a decision in this letter to USAC, {our appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us,

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name,
-« Applicant name and service provider name, if different from agpellant,
- Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 799090 as assigned by USAC,
- "Funding Commitment Decision Letter for Funding Year 2011," AND

r

-

Schools and Librarics Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: wwsv.usac.org/sl

W2IMBOC 100030 _-00030020500000




- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentationto support your
appeal. Bg gure to keep a copy of yéur entire appeal, including any correspondence

and documentation.

4. If you are the applicant, please provide a_copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service p:;ov:.de;,_please
provide a copy of your appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to ) _
appeals@sI.universalservice.org. USAC will automatically reply to incoming emails

to confirm receipt.
To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.

To submit your appeal to USAC on paper, send your appeal to:

Letter of ApEeal _
Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box €85

Parsippany, NJ 07054-0685

If you wish to appeal a decision in this letter to the FCC, you should refer to

¢C Docket No. 02-6 on the first page of your appeal to the FCC. Your apfeal must
be received by the FCC or postmarked within 60 days of the date of this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal.
We strongly recommend that you use the electronic £filing options described in the
"appeals Procedure' posted in the Reference Area of our website. If you are
submitting your appeal via United States Postal Service, send to: FCC, Office of
the Secretary, 445 12th Street SW, Washington, DC 20554,

OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants are required to pay the non-discount portion of the cost of the products
and/or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring
applicants to pay their share ensures efficiency and accountability in the program.
If USAC is being billed via the FCC Form 474, the service provider must bill the
applicant at the same time it bills USAC. 1If USAC is being billed via the FCC Form
472, the applicant pays the service provider in full gthe non-discount plus
discount portion) and then seels reinbursement from USAC. If you are using a
;.rgde-izéias part of your non-discount portion, please refer to our website for more
nformation.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all

statutory, reqgulatory, and procedural requirements of the Schools and Libraries Progran.

A[égl:.cant_s who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periedically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to action or inaction, including but not
limited to that by USAC, the a%;?licant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunicationscompanies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 2 of 7 02/21/2012
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FUNDING COMMITMENT REPORT
Billed Entity Name: PENELOPE INDEP SCHOOL DISTRICT
BEN: 141128
Funding Year: 2011

L Comment on RAL corrections: The applicant did not submit any RAL corrections. %

Form 471 Application Number: 799090

Funding Reguest Number: 2222980

Funding Status: Not Funded

Category of Service: Internet Access

Form 470 Application Number: 949350000923704

SPIN: 143024184

Service Provider Name: Educational Networks, Inc.

Contract Nunber: 22820117702

Billing Account Number: N‘A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: N/A

Contract Award Date: 03/24&2011

Contract ExpirationDate: 06/30/2014

Site Identifier: 88167

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-~discount Amount for Eligible Recurring Charges: $.00

Annual Pre-~discount Amount for Eligible Non-recurring Charges: $3,600.00
Pre-discount Amount: $3,600.00

Discount Percentage Approved bg the USAC: 90%

Funding Commitment Decision: $0.00 - Item 21 OOW

Funding Commitment Decision Explanation: DR1: This FRN is denied because the Item 21
Attachment was not received on or before the filing deadline. The Item 21 Attachment
is an FCC Form 471 Window filing reguirement. You failed to provide sufficient
documentationdenonstrating the Item 21 Attachment was submitted timely. FCC Fornms
471 with Item 21 Attachments that met the FCC Form 471 Window requirements have
funding priority over agplications received after the filing deadline. Given that
funding demand for FCC Forms 471 filed within the window exceeds the amount available
for commitment, we cannot consider this FRN for funding.

{_ - FCDL Date: 02/21/2012
-—-5'!"‘—Wave*ﬂumberr:*635/r _ o m—
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012
Consultant Name: Beckham Consulting Services
Consultant Number (CRN): 16061937
Consultant Employer: Beckham Consulting Services

———— . L e ———— N . —

FCDL/Schools and Libraries Division/USAC Page 3 of 7 02/21/2012
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FUNDING COMMITMENT REPORT
Billed Entity Name: PENELOPE INDEP SCHOQL DISTRICT |

BEN: 141128 i
Funding Year: 2011 ’ :
Conmment on RAL corrections: The applicant did not submit any RAL corrections, T

Form 471 Application Number: 799090 i
Funding Request Number: 222299]

Funding Status: Not Funded i
Category of Service: Internet Acvess -
Form 470 Application Number: 949350000823704

SPIN: 143020015 .

Service Provider Name: EDLINK1Z TelecommunicaticnsNetwork

Contract Number: 1112~109-914000

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: N/A

Contract Award Date: 03/2452011

Contract Expiration Date: 06/30/2012

Site Identifier: 88167 .

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre~discount Amount for Eligible Regurring chargesz 5.00

Anbual Pre-discount Bmeunt for Eligible Non-fecurring Charges: $22,200.00
Pre~discount Amount: $22,200.00

Discount Percentage Approved by the USAC: 90%

Funding Commitment Decision: $0.00 -~ Item 21 OOW :
Funding Commitment Decision Explanation: DR1: This ERN is denied because the Item 21
Attachment was not received on or before the filing deadline, The Item 21 Attachment
is an FCC Form 471 Window filing requirement. You failed to provide sufficient
documentationdemonstrating the Item 21 Attachment was submitted timely. FCC Forns
471 with Item 21 Attachments that met the FCC Form 471 Window requirements have
funding priority over applications received after the filing deadline. Given that
funding demand for FCC Forms 47]1 filed within the window exceeds the amount available
for commitment, we cannot consider this FRN for funding.

FCDL Date: 02/21/2012 :
Wave Number: 035 - -
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012
Consultant. Name: Beckham Consulting Services

|

Consultant Number (CRN): 16061937 /
Consultant Employer: Beckham Consulting Service%j : A’KA - Sohn S f QL{W i
L

|
1
f

FCDL/Schools and Libraries Division/USAC Page 4 of 7 0272172012




i FUNDING COMMITMENT REPORT
Billed Entity Name: PENELOPE INDEP SCHOOL DISTRICT
BEN: 141128

. Funding Year: 2011 "
{ b
Comment on RAL corrections: The applicant did not submit any RAL corrections. E‘é

Form 471 Application Number: 799090

Funding Request Number: 2223022

Funding Status: Not Funded

Category of Service: TelecommunicationsService

Form 470 Application Number: 949350000923704

SPIN: 143000677

Service Provider Name: Verizon Wireless

Contract Number: T

Billin? Account Number: 413449896~-00001

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: 06/30/2012

Contract Award Date: N

Contract ExpirationDate: N/A

Site Identifier: 88167

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $1,616.28

Annual Pre-discount Amount for Eligible Non-recurringCharges: $.00

Pre-discount Amount: $1,616.28

Discount Percentage Appraved by the USAC: 90%

Funding Comnitment Decision: $0.00 - Item 21 OOW

Funding Commitment Decision Explanation: DR1: This FRN is denied because the Item 21
Attachment was not received on or before the filing deadline. The Item 21 Attachment
is an ECC Form 471 Window filing requirement. You failed to provide sufficient
documentationdemonstrating the Item 21 Attachment was submitted timely. FCC Forms
471 with Item 21 Attachments that met the FCC Form 471 Window requirements have
funding prioritg over agplications received after the filing deadline. Given that
funding demand for FCC Forms 471 filed within the window exceeds the amount available
for commitment, we cannot consider this FRN for funding.

. FCDL Date: 02/21/2012
et ave-Rumber: 0350 — oo o e R — ]

l.ast Allowable Date for Delivery and Installationfor Non-Recurring Services: 09/30/2012
Consultant Name: Beckham Consulting Services

Consultant Number (CRN): 16061937

Consultant Employer: Backham Consulting Services

FCDL/Schools and Libraries Division/USAC Page 5 of 7 0272172012
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FUNDING COMMITMENT REPORT
Billed Entity Name: PENELOPE INDEP SCHOOL DISTRICT
BEN: 141128
Funding Year: 2011

comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 799090

Funding Request Number: 2223032

Funding Status: Not Funded

Category of Service: Telecommunications Service

Form 470 Application Number: 949350000923704

SPIN: 143030766

Service Provider Name: Windstream Communications, Inc.

Contract Number: T

Billing Account Number: 125017624

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: 06/30/2012

Contract Award Date: N

Contract Expiration Date: N/A

Site Identifier: 88167

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $1,449.72

Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00

Pre-discount Amount: $1,449.72

Discount Percentage Approved by the USAC: 90%

Funding Commitment Decision: $0.00 - Item 21 OOW

Funding Commitment Decision Explanation: DR1: This FRN is denied because the Item 21
Attachment was not received on or before the filing deadline. The Item 21 Attachment
is an FCC Form 471 Window filing requirement. You failed to provide sufficient
documentationdemonstrating the Item 21 Attachment was submitted timely. FCC Forms
471 with Item 21 Attachments that met the ECC Form 471 Window requirements have
funding priority over applications received after the filing deadline. Given that
funding demand for FCC Forms 471 filed within the window exceeds the amount available
for commitment, we cannot consider this FRN for funding.

FCDL Date: 02/21/2012
Wave Number: 035
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012

Consultant Name: Beckham Consulting Services
Consultant Number (CRN): 16061937
Consultant Employer: Beckham Consulting Services

FCDL/Schools and Libraries Division/USAC Page 6 of 7 02/21/2012
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) FUNDING COMMITMENT REPORT
Billed Entity Name: PENELOPE INDEP SCHOOL DISTRICT
BEN: 141128

i . Funding Year: 2011 -
Comment on RAL corrections: The applicant did not submit any RAL corrections. %

Form 471 Application Number: 799090

Funding Request Number: 2223047

Funding Status: Not Funded

Category of Service: TelecommunicationsService

Form 470 Application Number: 949350000923704

SPIN: 143001192

Service Provider Name: AT&T Corp.

Contract Number: T

Billini Account Number: 287016468193

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2011

Service End Date: 06/30/2012

Contract Award Date: N/ ;

Contract ExpirationDate: N/A

Site Identifier: 88167

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $3,057.84

Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00

Pre-discount Amount: $3,057.84

Discount Percentage Approved bg the USAC: 90%

Funding Commitment Decision: $0.00 - Item 21 OOW

Funding Commitment Decision Explanation: DR1: This KRN is denied because the Item 21
Attachment was not received on or before the filing deadline. The Item 21 Attachment
is an FCC Form 47] Window filing requirement.. You failed to provide sufficient
documentationdemonstrating the Item 21 Attachment was submitted timely. FCC Forms
471 with Item 21 Attachments that met the FCC Form 471 Window requirements have
funding priority over applications received after the filing deadline. Given that
funding demand for FCC Forms 471 filed within the window exceeds the amount available
for commitment, we cannot consider this FRN for funding.

. FCDL Date: 02/21/2012
-—Wave-Number:-035~ - - - - : e — e e ]
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012

Consultant Name: Beckham Consulting Services
Consultant Number (CRN): 16061937
Consultant Employer: Beckham Consulting Services

O

FCDL/Schools and Libraries Division/USAC Page 7 of 7 02/21/2012
'W2MB0O100030___: 000300505¥0000 00009




ftem 21 Attachment
471 Application Number: 799090
Applicant Name: Penelope Independent School District
BEN: 141128
FRN: 2222980
Service Provider: Educational Networks, Inc.
SPIN: 143024184

Attachment Number:

Narrative description: Web hosting service for district website

Extended Pre- Extended Ineligible Pre- Additional  Average -

discount Cost discount Cost Fees Monthly
Product or Total Charges
Service Unit
. . Eligible Ineligible
ant
Quanfity Description  Cost . guie ' Non-  Recurring  Ineligible Non  © Average
Recuriing  Recurring Cost recurring cost Tax/Fees/
Surcharges
1 Web $3,600 ~ $3,600 $792 $2,808
Hosting : ‘
Yearly $3,600  $3600  $792 " $2,308

total

ESC 12/Item 21 Paper Version/October 2011/E-Rate Consult/Rev 0



Item 21 Attachment
471 Application Number: 799090
Applicant Name: Penelope Independent School District
BEN: 141128
FRN: 2222991
Service Provider: EDLINK12 Telecommunications Network
SPIN: 143020015
Attachment Number: 2
Narrative description: Internet Access

Extended Pre- ~ Extendedineligible Pre-  Additional Average

discount Cost discount Cost ' Fees Month’y
Charges *

Product or Total

Servi . .
ervice Unit Eligible . Ineligible

Quanti inti
vy g Description  Cost _ Eligible Non- Recurring Ineligible Non- Average
Recurring  Recurring Cost = recurring cost Tax/Fees/
Surcharges
10MB  Broadband  $22,200 $22,200 : $22,200
Internet . )
Access
Yearly $22,200 $22,200 , $22.200

total

ESC 12/item 21 Paper Version/October 201 I/E-Rate Consult/Rev @



Item 21 Attachment

471 Application Number: 7995090
Applicant Name: Penelope Independent School District
BEN: 141128
FRN: 2223022

Service Provider: Verizon Wireless

SPIN: 143000677

Attachment Number: 3

Narrative description: Cellular Service

Extended Pre- Extended Ineligible - Additional Average

discount Cost Pre-discount Cost Faos Monthly
. . Charges
. Product or Service Total Unit )
. Quantity.  Descripion . Cost N Eligitle  Ineligible  Ineligible
Eligible Non-  Recurring Non- Average
" Recurring Recurring  Cost recuring  Tax/Fees/
: cost Surcharges
1 " Cellular. Phone $1.616.28 - $134.69 . $134.69
" Service : : ' ; .
Yearly $1,616.28 : $1,616.28
total

ESC 12/Ttem 21 Paper Version/October 201 1/E-Rate Consult/Rev 0



Item 21 Attachment

471 Application Number: 795090
Applicant Name: Penelope Independent School District
BEN: 141128
FRN: 2222380

Service Provider: Windstream Communications

SPIN: 143030766

Attachment Number: 4

Narrative description: Local and Long Distance Phone

Extended Pra-  Extended Ineligible © Additional =~ Average

discount Cost Pre-discount Cost Fees " Monthly
Charges
_ . Product or Service  Total Unit .
" Quantity ’ Description - Cost _ Eligible  Ineligible  ineligible
) Eligible Non-  Recurring Non- Average
Recurring Recurring - Cost recurring  Tax/Fees/ -
cost Surcharges
1 LocalandLong  $1,449.72 $120.81 . ' . $120.81
Distance Phone ' ' )
Service
Yearly : $1,449.72 $120.81 - i . $1,449.72

total

ESC 12/Item 21 Paper Version/October 201 |/E-Rate Consult/Rev 0



Item 21 Attachment

471 Application Number: 799090
Applicant Name: Penelope Independent School District
BEN: 141128
FRN: 2223047

Service Provider: AT&T Corp.

SPIN: 143001192

Attachment Number: 6

Narrative description: Telecommunications Service

Extended Pre- Extended ineligible Additional Average

discount Cost Pre-discount Cost Fees Monthly
Charges
Product or Service - Total Unit .
Quantity Description . Cost N . Eligible Inefigible ineligible
Eligible Non- Recurring Non- Average
Recurring _ Recurring Cost recurring  Tax/Fees/
cost Surcharges
1 Cellutar Service 3057.84 254.82 ’ ' . 254.82
Yearly $3,057.84 $3,057.84 °
total '

ESC 12/Item 21 Paper Version/October 201 1/E-Rate Consult/Rev 0



Ashlex Brown

From: David LeNard <dlenard@usac.org>

Sent: Thursday, November 03, 2011 11:34 AM

To: Ashley Brown; Cathey George

Cc: Ginnie Harwood; dbarret@sl.universalservice.org

Subject: RE: Inquiry 22-284046 RE: Penelope_FY14_471_Application_Issues BEN 141128
Ashley,

Thank you for checking in for clarification, .

The applications are currently in the queue for review. Where in the reviewer’s pile it is [’'m not sure. 1’ve sent a request
to have the review expedited.

i you have any further questions, please feel free to contact us at ombudsman@usac.org,

Sincerely,
Dave LeNard

David LeNard

Program Manager, Ombudsman

Universal Service Administrative Company
2000 L Street, NW, Suite 200

Washington, DC 20036

202-776-0200 Phone

202-776-0080 Fax

ombudsman@usag.org

WWW.Uusac.org

From: Ashley Brown [mailto:abrown@escl2.net]

Sent: Wednesday, November 02, 2011 5:06 PM

To: David LeNard; Cathey George

Cc: Ginnie Harwood; dbarret@sl.universaiservice.org

Subject: RE: Inquiry 22-284046 RE: Penelope_FY14_471_Application_Issues BEN 141128

Mr. LeNard,

Hello my name is Ashley Brown and | am the new consultant for Penelope I1SD. 1 am sorry to bother you but | would like
some clarification if that would be possible. Donna from PIA called me and stated that they would put the item 21
attachments with the applications but that they would still sit in a pile on hold until they are told of a process in which to
handle the cases that were not submitted by the deadline. | for some reason tock something different from your email
{probably due to excitement). Do we just need to wait and see if they are going to deny these applications or have you
learned of any other options for me to pursue. Thank you for your time and consideration with this request.

Ashley Brown

Personal E-Rate Partner

ESC Region 12 E-Rate Consulting, E-mpa Member
0:254-297-2918 C:254-722-7121 F:254-297-1196
www esc12 netlerate

Your Personal E-Rate Partner



mailto:dbarret@sl.universalservice.org
mailto:ombudsman@usac.org.
mailto:ombudsman@usac.org
http://www.usac.org
mailto:dbarret@sl.universalservice.org
http://www.esc12.netlerate

From: David LeNard [mailto:dlenard@usac.org]

Sent: Wednesday, October 26, 2011 3:16 PM

To: Cathey George

Cc: Ashley Brown; Ginnie Harwood

Subject: Inquiry 22-284046 RE: Penelope_FY14_471_Application_Issues BEN 141128

Cathey,
Thank you for your inquiry to the Ombudsman group.

At this point the new consultants should submit the Item-21°s and LOA’s ASAP. As the saying goes, never in, never
out. I’ll check into what options there may be, besides an appeal after the FCDL is issued and pass on anything 1 learn.

If you have any further questions, please feel free to contact us at ombudsman@usac.org.

Sincerely,
Dave LeNard

David LeNard

Program Manager, Ombudsman

Universal Service Administrative Company
2000 L Street, NW, Suite 200

Washington, DC 20036

202-776-0200 Phone

202-776-0080 Fax

ombudsman@usac.org

WWw.usac.org

From: Cathey George [mailto:cgeorge@escl2.net]
Sent: Wednesday, October 26, 2011 3:14 PM

To: Ombudsman

Cc: Ashley Brown; Ginnie Harwood

Subject: FW: Penelope_FY14_471_Application_Issues

Dave:

| need a little help here. As can be seen by this request, it seems that Jon Slaughter w/ the now defunct ERC (with
Slaughter headed to prison) has caused this district a great deal of harm. This new consultant seems to be on the right
track. Is there anything that you can do to see exactly what is going on and what advice can be given to this district?

It somehow seems like they are a victim here and should be given some access to moving this forward without further
ado. | know PlA probably has their hands tied but someone has the authority to at least review and consider this
request.

Please advise!
Cathey George

Ofc: 254-297-1268
Cell: 254-709-2728
Fax: 254-297-1196
http://tpesc.escl2.net

cgeorge@escl2.net



mailto:ombudsman@usac.org.
mailto:ombudsman@usac.org
http://www.usac.org
mailto:cgeorge@esc12.net

Ashlez Brown

From: Ashley Brown

Sent: Wednesday, October 26, 2011 1:18 PM
To: Cathey George

Subject: Penelope_FY14_471_Application_Issues
Dear Cathey George,

| am writing you for a little help and guidance. | am working with an applicant on their FY14 471 Applications.
Penelope ISD has submitted two 471 applications (799090 & 821217) both of them requested item 21
attachments. According to the contact at the school they sent this information to the previous consuitant {lohn
Slaughter) after several attempts to contact him about this matter the Superintendent Mr. Kelley was able to reach
Roger Beckham who said he was taking care of the applications on behaif of John Slaughter. Mr. Beckham assured Mr.
Kelley that the item 21 attachments were taken care of but after review of this account, | can see that they were not
submitted. 1 called PIA because the applications have not been funded or denied. | spoke to Donna with PIA and she
told me that the application was not going to be funded or denied until they received direction on what to do with the
applications that did not submit item 21 attachments by the end of the filing window. For now they are just putting
them to the side. Due to the unusual circumstances of these applications | would like to submit the item 21 attachments
for this district. | have attached them for review. Could you please advise me on how to handie the situation?

Ashley Brown

Personal E-Rate Partner

ESC Region 12 E-Rate Consulting, E-mpa Member
0:254-297-2918 (C:254-722-7121 F.254-297-1196
www.esc12 net/erate

Your Personal E-Rate Partner



http://www.esc12.netlerate

Ashle! Brown

From: Ashley Brown

Sent: Wednesday, October 26, 2011 3:35 PM

To: pamendolara@sl.universalservice.org

Cc: dbarret@sl.universalservice.org; Cathey George; Ginnie Harwood;
tpky@penelopeisd.org

Subject: FW: Inquiry 22-284046 RE: Penelope_FY14_471_Application_Issues BEN 141128

Attachments: Penelope_FY14_ltem21_799090 (1).pdf; Penelope_FY14_ltem21_821217 (1) (1).pdf;

Penelope_FY15_Signed LOA (1).pdf

Hello this is a request to have LOA and Item 21 attachments sent in for Penelope ISD applications 799090 &
821217. Please see attached and if you have any questions please call me. Thank you for your attention to this request.

Ashley Brown

Personal E-Rate Partner

ESC Region 12 E-Rate Consulting, £-mpa Member
0:254-297-2918 C:254-722-7121 F:254-297-1196
www.esc12.net/erate

Your Personal E-Rate Partner

From: David LeNard [mailto:dlenard@usac.org]

Sent: Wednesday, October 26, 2011 3:16 PM

To: Cathey George

Cc: Ashley Brown; Ginnie Harwood

Subject: Inquiry 22-284046 RE: Penelope_FY14_471_Application_Issues BEN 141128

Cathey,
Thank you for your inquiry to the Ombudsman group.

At this point the new consultants should submit the Item-21's and LOA’s ASAP. As the saying goes, never in, never
out. 1’1l check into what options there may be, besides an appeal after the FCDL is issued and pass on anything | learn.

If you have any further questions, please feel free to contact us at ombudsman(@usac.org.

Sincerely,
Dave LeNard

David LeNard

Program Manager, Ombudsman

Universal Service Administrative Company
2000 L Street, NW, Suite 200

Washington, DC 20036

202-776-0200 Phone

202-776-0080 Fax

ombudsman@usac.org

WWW.USac.0org

From: Cathey George [mailto:cgeorge@escl2.net}
Sent: Wednesday, October 26, 2011 3:14 PM
To: Ombudsman


mailto:ra@sl.universalservice.org
mailto:dbarret@sl.universalservice.org;
mailto:tpky@penelopeisd.org
http://www.esc12.netlerate
mailto:ombudsman@usac.org.
mailto:ombudsman@usac.org
http://www.usac.org

Cc: Ashley Brown; Ginnie Harwood
Subject: FW: Penelope_FY14_471_Application_Issues

Dave:

I need a little heip here. As can be seen by this request, it seems that Jon Slaughter w/ the now defunct ERC {with
Slaughter headed to prison) has caused this district a great deal of harm. This new consultant seems to be on the right
track. Is there anything that you can do to see exactly what is going on and what advice can be given to this district?

It somehow seems like they are a victim here and should be given some access to moving this forward without further
ado. | know PIA probably has their hands tied but someone has the authority to at least review and consider this
request.

Please advise!
Cathey George

Ofc: 254-297-1268
Cell: 254-709-2728
Fax: 254-297-1196
http://tpésc.escl2.net
cgeorge@escl2.net

From: Ashley Brown

Sent: Wednesday, October 26, 2011 1:18 PM
To: Cathey George

Subject: Penclope_FY14_471_Application_Issues

Dear Cathey George,

| am writing you for a little help and guidance. | am working with an applicant on their FY14 471 Applications.
Penelope ISD has submitted two 471 applications {799090 & 821217} both of them requested item 21
attachments. According to the contact at the school they sent this information to the previous consultant {John
Slaughter) after several attempts to contact him about this matter the Superintendent Mr. Kelley was able to reach
Roger Beckham who said he was taking care of the applications on behalf of John Slaughter. Mr. Beckham assured Mr.
Kelley that the item 21 attachments were taken care of but after review of this account, | can see that they were not
submitted. | called PIA because the applications have not been funded or denied. | spoke to Donna with PIA and she
told me that the application was not going to be funded or denied until they received direction on what to do with the
applications that did not submit item 21 attachments by the end of the filing window. For now they are just putting
them to the side. Due to the unusual circumstances of these applications | would like to submit the item 21 attachments
for this district. | have attached them for review. Could you please advise me on how to handle the situation?

Ashley Brown

Personal E-Rate Partner

ESC Region 12 E-Rate Consulting, E-mpa Member
0:254-297-2918 C:254-722-7121 F:254-297-1196
www.asc12 net/erate

Your Personal E-Rate Partner
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